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CONTRACT OVERVIEW



OVERVIEW OF CONTRACT

Carroll County

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Centrex with Assume Dial “9” Service between FairPoint Cornrnunications-NNE
and Carroll County and 2) request full approval of this Agreement from the New Hampshire
Public Utilities Commission.

The Special Contract provides Centrex with Assume Dial “9” Service with standard features for
a 36-month term at a discounted line rate. The Services will revert to applicable tariff for the
minimum service commitment period available at the time of expiration unless a new agreement
is in place.
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SERV1~E AGREEMENT

Services. Customer hctcby rcqueats and agrees to pur~hasc from: EolrPolnt C~m nicatløn~ -~ the services
Identified in the Exhibk attached to this Agreetnent and as fiittboi~ deecri~d:1n Erafr?oint Commun~cathm5. NNE’s
applicable tmlfls, (the “ScrvIces~) lbr the service period stated In lbs attached Exhibit. (the “Sen~ice Period~’),
subject to FatrPoint Communications - NNE’s rece~pr ofany necessary regulatory and othc~ governmental approvals
required to provide thc Sorviecs undcrthc terms hcreoi The ServIces will be provided under the tetins of this
Agreement to the Customer locations specified In the attached E,thiblt.

Charges, Custosñer will pay the rates and charges set forth In~the attached Exhibit made a part hmeol and shall also
pay nil applicable tmcvs, fees, arid chargea, including ~edereJ End User Common Line Charges, charged pursuant to
applicable law, regulations. or tarit~ in connection with the Services. If Customer catteels or tcnil~iit~ this
Agreement or any Scrvicce prior to expiration of the Service Period, Customer will promptly pay to FafrPoint
Communications - NNE termination charges as set forth In the applicable ~xhibft.

r4olices. Notices under this Agreement shall be sent by tirsi-class U.S. mall, ~pcstag~ prepöid, to Customer ~t the
address specilicd above, and to ~airl’oint Cowmunicat1m)~ - N746 at Fafr?ohn COmmwlcmlons, Attn~ AVP
Enterprise 3ales~ 43 Ponest Avenue, Portland, ME 04101, with a copy to FaIrTidint Commuhe ~Attn~ General
Counsel, 521 E. Morehead Street, Suite 250, Charlotte, NC 2$20~, Notices shall be deemed eWectlve five (5)
busi~css days after such mailing.

Miscellaneous.
(a) Neither party will disclose the terms of this Agreement to any. other pct’san without tire prior written Consent of
the other party~ except as may be necessety tO comply with local law, regulation. erfihing rtquirements.
(1~) In the event of any claim or dispute, the laws of the juisdiction in which FairPeint Co iunlcatioiia - NNE
provides to Customer (he particular Service that Is tie subject of such claim or dispute shall apply. This Agreement
and Its provisions shall ~ôt be construed or Interpreted for oragainat any party hereto becaus~e that party drafted or
caused that party’s legal representative to draft any of Its provisions.
(c) ?~o liability shall result from Service failures caused by urns, floods, severe wcathcr, acts.ofgovcmment or tNt~d
parties, sn4kcs, labor d%sputes, inability to obtain necessary equipment or services, or ether causes beyorrd anch
party’s easar~i~l~ conitol.
(4) If any l3rovlsloa of this Agreement or the prevision of any Service under the term hereof’ is illegal, invalid, or
otherwise pro’hIt>fte4 u~dcr applicable law or regulation In any state or Jurisdiction, or does not. receive any
governmental or regulatomy approval required by law In any state or jurisdiction, than this Aprccmcnt~jhaJl be
construed as If not contalniog such provision or requiring the provision of’ such invalid, Illegal, prohibited, or
uriapproved Service Is such State or jurisdiction.
(e) FairPoint Communications - NN~ may assign or transfer part or all of this Agreement ‘ttv cay affiliate or
successor to substantially all of its assets In lh~ locations ~shere Service is provided hereunder. Upon reasonable
prior written o~tice to PairPoint Communications NNE, Customer may assign or transfer this Agreement to any
company that is the successor to substantially all of its assets, provided all charges l’or Services provided prior to
such transfer or assignment art paid in limli when due, ~xcept as ótherwisotcqulrcci by applicable law or t’egulalicm~
all other attempted assIgnments ~hal1 be void without the prior ‘written consent of the other patty.
(1) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold
by Customer,
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Thrifts and Umitation of Liability. The terms ~nd conditions that aliall apply in conntctio~ with these Services,
and the rights end Ilahilkics ef the parties, shall be as set f~nth herein and in all applic~btcsatiffs.~ow ~t hereafter
filed with the applicable state re~ulatozy comrnissionandfor IheVedct~I Communieatjon~ Cbme~ssio~. in ho event
shall EairPoint Con~munjca&n~ NN~ be liable for ar~y specie]. indirect, incidentgt, or consequontiel damages
arising in conncctto.~ with this Agreement or the provisions of any ~ervice~, whether claim IS sought in contract, tort
(including negligence), sitict liability or otherwise, Tbts Agrcemetfl (including the Exhibit A attached herat~ and
snada a part hereof) and all appliäablc tariffs coftslitute theentire agreement betwctn the parties and *uiI supeI~e&
all prior oral or written quotations, communications, negotiations, representations, understandings Ôr agreements
made by or to any ernplc~’ce, oftitar, or agent o1any~party on the subject matter hereGf~ This Agreement may not be
ni~d~iedor rexcInd~d except by awtiting signed by authorized reprcseatathie~ ~fb~thi parties.

AGREED AND~ACCErrED:

Carroll Cono Northera N~W England Telephone OperatIons U.’C,

By__~~J~ ~
Nan~~ c. ~,~~ Name: en Ron~ana
TIt1c~ ~-~r ~%C~-’~ Title: Assistant Vice Prealdorn
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